Access funds on
lost/stolen card

3 EASY STEPS!

1

Log into the Green Dot app. Go to
Settings, Manage Card. Select
Report Card Lost/Stolen. Enter

requested info.

Settings

Personal Information

Address, email, phone number

9] Security Settings

Auto-Logout, trusted devices, and more

5 Manage Card >
Change ATM PIN, Lock Card, Lost Card

0 About

Legal & privacy Info
(7 GetHelp

ACCOUNT NUMBERS

Routing #:
123 456 789

Copy to Clipboard

Account #:
1234 5678 9012

Settings

Once you report your card lost or stolen, your card will be
deactivated and a new one sent. A $5 card replacement fee
will apply. See your Account Agreement.

Not available if you cancel your card.

2,

Follow prompts to generate a time-
sensitive barcode.

Select how you want to get funds
from your account while you wait for
your new card to arrive

@ Get cash at a nearby Walmart

Pick up cash at Walmart using a barcode on your
phone. A service fee applies

3

Bring the barcode and your
government-issued Photo ID to
Walmart to pick up your cash. A $3
service fee applies.

Limits: $20 - $500

Get Cash Now

Walmart

ECW3 4526 788

Tap barcode to enlarge

1. Visit any Walmart store and go to the Money Center or
Customer Service center.

2. Tell the associate you want to pick up cash and show
them the barcode. You will be asked to show your
government-issued photo ID.

Save barcode to photos

‘ Done



