
3 EASY STEPS! 

Select correct topic 
from chat window.

Chat is available 5am-9pm PST, 
7 days a week. An option to 
schedule a call back may be 

available based upon operating 
hours. If chat is unavailable, visit 
www.GreenDot.com/contact-us.  

Visit www.GreenDot.com and 
select Get Help at the bottom of 

the page.
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