Replace lost/stolen card

3 EASY STEPS!

Log into the Green Dot app.
Go to Settings, Manage Card.

Personal Info

Address, email, mobile number

Security Settings

Auto-logout, trusted devices, and more

Manage Card
Change ATM PIN, Lock Card, Report problems

Notifications

Customize alerts

About

Legal & privacy info

5 Get Help

ACCOUNT NUMBERS

Account #:

3020 7448 5322

Routing #:
124 303 120

Log Out

Settings
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Select Report Card Lost/Stolen.
Enter requested info.

Manage Card

Change ATM PIN

Keep it secret, keep it safe

Lock/Unlock Card

Report Card Lost / Stolen

Tell us what happened and get a new card

Hit Next to confirm the info, then
Report to request replacement.

Replacement Card Ordered

Your new card is on the way!

You can expect your card in 7-10 business days.
Your current card has been cancelled.

Need cash now?

You still have access to your cash while
you wait for your new card to arrive! You
can pick up cash at Walmart using a
barcode on your phone. A $3 service
fee applies.

‘ Done ‘

Your card will be deactivated and a new one sent. A S5 card
replacement fee will apply. See your Account Agreement.

Need to access funds on your account while
you are waiting for your new card?

Use the Green Dot app to pick up cash at Walmart. Visit the Manage Card section

in the app and follow the prompts after reporting your card lost or stolen.



