Help with a
replacement card

3 EASY STEPS!
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Log into the Green Dot app.
Go to Settings, Manage Card.
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Go to Report Card Lost/Stolen.
Enter the info requested.

Cancel Lost/Stolen Next .

Give us some details so we can help.
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Hit Next to confirm the info, then
Report to request replacement.

Your card has been deactivated. You'll have your

new card in 7 business days.

Your card will be deactivated and a new one sent. A $5 card
replacement fee will apply. See your Account Agreement.



